
Name:

Address:

City:

State: 

BSB: 

              Postcode: 

Contact No: Area Code:     Ph:

Product Model number: 

Is this the first Remington shaver you have owned/purchased?          Yes           No

What is the reason you are returning this product? 

Add the bank details where you want the payment to go to . Please ensure that all bank details
entered are accurate and complete, in accordance to Clause 6 of our Terms and Conditions.

Account Name:

Account Number: 

Spectrum Brands Australia Pty Ltd
Locked Bag 3004
Braeside, VIC 3195 AUSTRALIA
Customer service in Australia: 1800 623 118
E-mail: consumer.enquiry@remington-products.com.au
Website: www.remington-products.com.au

MONEY BACK OFFER - AUSTRALIA / NEW ZEALAND ONLY
If within 60 days you are not fully satisfied with your Remington® shaver, just return the shaver 
with this completed form and a copy of your Australian/New Zealand purchase receipt to 
Remington®; AU: consumer.enquiry@remington-products.com.au.
NZ: info@remington.co.nz. All refunds will be sent via bank transfer. Please allow up to 10 
business days for the refund to arrive via bank transfer.

Spectrum Brands New Zealand Limited
PO Box 9817 
Newmarket, Auckland 1149 NEW ZEALAND 
Customer service in New Zealand: 0800 736 776 
E-mail: info@remington.co.nz
Website: www.remington.co.nz

              Country: 



Terms and Conditions:

1. Valid for purchases on mens & womens shavers only.

2. Refund via bank transfer will only be provided once the Promoter receives:
(1) The Product to one of the addresses listed in section 4 below; and
(2) the original purchase receipt and the completed form attached to these terms and
conditions to AU: consumer.enquiry@remington-products.com.au
NZ: info@remington.co.nz

3. Refund does not include postage costs for the return of the Product.

4. Returns should be sent by participants (at participants' own cost) to:
For Australian residents:
Spectrum Brands Australia Pty Ltd
Remington 60 Day Money Back Guarantee
Locked Bag 3004
Braeside, VIC, 3195
AUSTRALIA

For New Zealand residents:
Spectrum Brands New Zealan d Limited
Remington 60 Day Money Back Guarantee
PO Box 9817
Newmarket, Auckland 1149
NEW ZEALAND

5. Refund is only valid if the Promoter receives the Product within 60 days of the purchase
date and if, in the opinion of the Promoter, the Product has been used in the recommended
manner. The Promoter reserves the right to decrease the refund amount for any reason at its
own discretion. In any event, the maximum refund amount a participant will receive is the
purchase price paid for the product. The Promoter will have final decision on all matters
related to this promotion.

6. Participants are responsible for ensuring that the bank details included in the form are
accurate and complete. The Promoter shall not be liable for any failure in processing the
refund arising from incorrect, incomplete or invalid bank details provided by the Participants.

7. This offer is in addition to and does not replace your statutory rights and protections.

8. Please allow up to 10 business days for the refund to arrive via bank transfer.

9. No responsibility will be accepted for late, lost or misdirected mail.

10. Employees, suppliers and their immediate families of the Promoter are ineligible to
apply.

11. Information is being collected and will be held by the Promoter for the purposes of this
offer.
You have the right to access and correct such personal information.
You can view the Promoter’s Privacy Policy at:
AU: https://www.remington-products.com.au/money-back-guarantee
NZ: https://www.remington.co.nz/money-back-guarantee

12. The Promoter in Australia is Spectrum Brands Pty Ltd of 11 Chifley Drive, Mentone, VIC
3194, Ph: 1800 623 118

13. The Promoter in New Zealand is Spectrum Brands Pty Ltd of Level 1, 8 Hugo Johnston Drive,
Penrose, Auckland 1061, Ph: 0800 736 776
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