
Operating Manual
russellhobbs.com.au    russellhobbs.co.nz

RHAP2001WDW-AU

CLEAN AIR PRO AIR PURIFIER



CONTENTS

Section Page(s)
Safety Instructions and Electrical Safety 3-5

Air Purifier Feature Diagram 5

Assembly 6

Installing and Replacing the Filter 6

Operating Instructions 7

Problem Solving and Recycling 8

Customer Service & Warranty 9-10

Notes 11

Specifications 12

2

Read this guide carefully before installing or 
operating your new appliance and keep it 
somewhere safe for future reference.



SAFETY INSTRUCTIONS

3

When using an electrical appliance, basic safety precautions should always be 
followed to reduce the risk of fire, electric shock, and/or injury, including the 
following:

• It is hazardous for anyone other than a competent person to carry out any 
service or repair operation that involves the removal of a cover which 
gives protection against exposure to electrical parts.

• Do not use with a damaged cord or adaptor. If the supply cord is damaged, 
it must be replaced by the manufacturer, its service agent or similarly 
qualified persons in order to avoid a hazard.

• This product is intended for household use only.

• Do not use outdoors.

• This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible for their safety.

• Children should be supervised to ensure that they do not play with the 
appliance.

• Do not operate this appliance for anything other than its intended use.

• Cleaning and user maintenance should not be made by children without 
supervision.

• Do not immerse whole unit in water or other liquids for cleaning.

• Unplug from outlet when not in use. Do not leave unattended while 
plugged in.



SAFETY INSTRUCTIONS
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• WARNING: The appliance is only to be used with the power adaptor 
provided with the appliance.

• Do not use if it has been dropped, damaged, left outdoors or 
dropped into water.

• Do not use if there are any visible signs of damage to the appliance.

• Keep the appliance away from water; do not allow it to get wet. If 
unit is wet, do not plug unit into wall socket or turn unit on.

• Do not handle the appliance with wet hands.

• Do not pull or carry by cord, use cord as a handle, close door on cord, 
pull cord around sharp corners or edges, or expose cord to heated 
surfaces. Do not unplug by pulling on cord.

• To protect against electrical shock do not immerse cord, adaptor, or 
appliance in water or other liquid.

• Unplug from the mains outlet when not in use, before putting on and 
taking off parts, and before cleaning.

• Only use the unit when fully assembled.

• Ensure appliance is on a flat, stable, surface.

• Never place your fingers or other objects into any part of the 
appliance. Be aware that loose clothing or hair may become trapped 
in the appliance if improperly used.

• Before use, ensure that all of the air vents of the appliance are clear 
and there is no restriction of air flow.

• CAUTION: Appliance may disturb ashes in an open fire. Always avoid 
directing the appliance toward naked flames.



ELECTRICAL SAFETY
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• Before switching on, ensure that your mains voltage corresponds to 
the input specified on the power adaptor.
This product operates on 24V DC and must be used only with the 
supplied power adaptor rated 100–240V AC, 50/60Hz.
Connection to any other power source or use of an incompatible 
adaptor may damage the unit.

• The installation of a residual current device (safety switch) is 
recommended to provide additional safety protection when using 
electrical appliances. It is advisable that a safety switch with a rated 
residual operating current not exceeding 30mA be installed in the 
electrical circuit. See your electrician for professional advice. 

Not to be used by children under 3 years old

1. Control Panel
2. Air Outlet
3. Filter
4. Filter Cover
5. Plug Adaptor

AIR PURIFIER FEATURE DIAGRAM
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ASSEMBLY

• Your air purifier comes pre-assembled in the box, requiring just the 
filter wrapping removing, and the unit plugging in.

• Ensure that all packaging has been removed before use. 

• Plug in the air purifier and power on following the instructions in this 
manual.

INSTALLING AND REPLACING THE FILTER

When the night light flashes red, check whether the filter needs to be 
cleaned or replaced. The need for replacement may vary depending on 
the air quality in your home, and can be judged by comparing air 
cleanliness before and after the light flashes. The filter can be cleaned by 
lightly brushing or vacuuming.

DO NOT WASH WITH WATER

If the filter performance has degraded, it must be replaced. For optimal 
performance, we recommend replacing the filter every 6 months. 

After changing the filter, reset the warning light by pressing and holding 
the On/Off (Power) button for 7 seconds. Always use original 
manufacturer parts to ensure the best results.
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OPERATING INSTRUCTIONS

POWER BUTTON

FAN SPEED BUTTON 

TIMER

NIGHT LIGHT

Press the Power Button to turn on the Air Purifier. A beep will be 
emitted, the light will glow on the top section, and the power will 
start running at the MID setting.

To turn off the appliance, press the power button. A beep will 
be emitted and the lights will go off.

When the air purifier is operating, press the Fan Speed Button to 
cycle through the different power levels SLEEP / LOW / MID / HIGH. 
The air purifier will emit a beep, and the corresponding indicator will 
highlight the setting.

When set to SLEEP mode, if no buttons are touched for 5 seconds, 
the lights will power off and the air purifier will run in SLEEP settings.

When the air purifier is operating, press the TIMER button to cycle 
between OFF/2/4/8/16 hour timers. When the air purifier has been 
running for the set time, it will power down and switch off.

To set the colour, when the air purifier is in MED/HIGH, press the 
NIGHT LIGHT button. The light will cycle through 
blue/cyan/green/yellow/orange/red/purple colours. When you 
reach the desired colour for the night light, press the button 
again. To turn the light off, press the NIGHT LIGHT button again.



PROBLEM SOLVING
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The air purifier
doesn’t switch on

• Check the appliance is plugged in
• Check the socket is switched on
• Check if there is another appliance in the 

socket
• Unplug and check for any obvious signs of 

damage to cord or adaptor
• If there is frost on the surface, allow 

to defrost
• If recently used, allow to cool for 1 

hour then try again
The air purifier is rattling • Check the filter and base is 

secured properly
• Check there is nothing in contact with the 

air purifier
Unusual/Grinding sound • Immediately switch off and 

contact Customer Services

The light hasn’t turned 
on

• Check the appliance has switched on 
as first solution above

• Press the Power Button
• Hold the Power Button for 3 seconds
• Press the light button

The air smells or is dusty • Check the filter is properly installed
• Ensure filter is clean and free from dust
• The filter can be lightly brushed 

or vacuumed to remove dust. Do not 
wash with water

• Replace filter with a new filter

RECYCLING
Legislation in some localities mandates that e-waste (anything with a plug, battery 
or cord) is disposed of through controlled recycling facilities and must not be 
disposed of in general household waste. For more information about recycling of 
electrical and battery-operated appliances, please contact your local council or 
your local household waste disposal service.



CUSTOMER SERVICE & WARRANTY

Spectrum Brands Australia Pty Ltd and Spectrum Brands New Zealand Ltd 
Warranty Against Defects 

In this warranty: 

Australian Consumer Law means the Australian consumer law set out in Schedule 2 to the 
Competition and Consumer Act 2010; 
CGA means the New Zealand Consumer Guarantees Act 1993; 
Goods means the product or equipment which was accompanied by this warranty and 
purchased in Australia or New Zealand, as the case may be; 

Manufacturer, We or us means: 
• for Goods purchased in Australia, Spectrum Brands Australia Pty Ltd ABN, 78 007 070 573; 

or 
• for Goods purchased in New Zealand, Spectrum Brands New Zealand Ltd, as the case may be, 

contact details as set out at the end of this warranty; 

Supplier means the authorized distributor or retailer of the Goods that sold you the Goods in 
Australia or in New Zealand; and 
You means you, the original end-user purchaser of the Goods. 
• Our goods come with guarantees that cannot be excluded under the Australian Consumer 

Law, or the CGA. You are entitled to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss or damage. You are also entitled to 
have the goods repaired or replaced if the goods fail to be of acceptable quality and the 
failure does not amount to a major failure. 

• The benefits provided by this Warranty are in addition to all other rights and remedies in 
respect of the Goods which the consumer has under either the Australian Consumer Law 
or the CGA. The original purchaser of the Goods is provided with the following Warranty 
subject to the Warranty Conditions: 

• We warrant the Goods for all parts defective in workmanship or materials for a period of 2 
years from the date of purchase (Warranty Period). 

If the Goods prove defective within the Warranty Period by reason of improper workmanship or 
material, we may, at our own discretion, repair or replace the Goods without charge. 

Spectrum Brands Australia Pty Ltd 
Locked Bag 3004 Braeside 
Victoria 3195 Australia 

Customer Service in Australia 
Toll Free: 1800 623 118 
Email: consumer.enquiry@russellhobbs.com.au
Website: www.spectrumbrands.com.au 

Spectrum Brands New Zealand Ltd 
PO Box 9817 Newmarket 
Auckland 1149 New Zealand 

Customer Service in New Zealand 
Toll Free: 0800 736 776
Email: info@russellhobbs.co.nz
Website: www.spectrumbrands.co.nz 
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Warranty Conditions

1. The Goods must be used in accordance with the manufacturer’s instructions. This Warranty does not apply should 
the defect in or failure of the Goods be attributable to misuse, abuse, accident or non-observance of manufacturer’s 
instructions on the part of the user. As far as the law permits, the manufacturer does not accept liability for any 
direct or consequential loss, damage or other expense caused by or arising out of any failure to use the Goods in 
accordance with the manufacturer’s instructions.

2. Exhaustible components (such as batteries, filters and brushes) of the Goods are included under this Warranty only 
where there is a defect in workmanship or materials used.

3. The warranty granted under clause 3 is limited to repair or replacement only.

4. Any parts of the Goods replaced during repairs or any product replaced remain the property of the manufacturer. In 
the event of the Goods being replaced during the Warranty Period, the warranty on the replacement Goods will 
expire on the same date as for the Warranty Period on the original Goods which are replaced.

5. In order to claim under the warranty granted under clause 3 you must:

a) Retain this warranty with your receipt/proof of purchase; and

b) Return the Goods to us at the relevant address or to the Supplier by prepaid freight within the Warranty 
Period accompanied with (i) the legible and unmodified original proof of purchase, which clearly 
indicates the name and address of the Supplier, the date and place of purchase, the product name or 
other product serial number and (ii) this warranty.

6. This warranty is immediately void if: 

a) Any serial number or appliance plate is removed or defaced;

b) The Goods have been serviced or otherwise repaired by a person not authorised to do so by us or 
where non approved replaced parts are used.

7. The Goods are designed for domestic use only. The Goods must be connected to the electrical voltage 
requirements as specified in the ratings label located on the Goods.

8. This warranty does not cover the cost of claiming under the warranty or transport of the Goods to and from the 
Supplier or us.

9. This warranty is only valid and enforceable in Australia against Spectrum Brands Australia Pty Ltd and in New 
Zealand against Spectrum Brands New Zealand Ltd.

Contact us or the Supplier for further details.

REGISTER YOUR PRODUCT ONLINE

Registration of your product is for marketing purposes only, not warranty registration.

If you live in Australia, please visit: https://au.russellhobbs.com/product-registration

If you live in New Zealand, please visit: https://www.russellhobbs.co.nz/product-registration

Registration entitles you to receive these benefits: Product information; Hints and tips; Recipes and news; Information on 
special price offers and promotions.

Please retain your receipt as proof of purchase for any warranty claims.

Any questions? Please contact Customer Service for advice.

WARRANTY CONDITIONS
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Warranty ConditionsSPECIFICATIONS

Revision 1.1

Model Number RHAP2001WDW-AU

Rated Input 24V DC, 1.2A

Power Supply (Adaptor) Model: GQ24-240120-AA
Input: 100–240V AC, 50/60Hz

Output: 24V DC, 1.2A

Power Consumption 23W

Filter Part Number SP-RHAPFILT-2001
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