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Before First Use

K Read the instructions and 
retain for future reference.

Intended Use

r Household use only

K Do not use outdoors

Specification

Power Rating (W) 800

Operating voltage (V) 220-240, 
50-60Hz

Important Safeguards

WARNING: Potential injury from 
misuse.
•	 When using an electrical 

appliance, basic safety 
precautions should always be 
followed to reduce the risk of fire, 
electric shock, and/or injury, 
including the following:

•	 Do not use the appliance for any 
purpose other than those 
described in these instructions.

•	 Do not operate the appliance if it’s 
damaged or malfunctions.

•	 Do not use accessories or 
attachments other than those we 
supply.

•	 Children should be supervised to 
ensure they do NOT play with the 
appliance.

•	 Do not blend hot ingredients or 
liquids. Hot liquids/ingredients 
can create pressure and/or may be 

ejected during blending which 
may result in a possible scalding 
hazard.

•	 Children shall not play with the 
appliance.

•	 Do not leave the appliance 
unattended while plugged in.

•	 This appliance is not intended for 
use by persons (including children) 
with reduced physical, sensory or 
mental capabilities, or lack of 
experience or knowledge, unless 
they have been given supervision 
or instruction concerning use of 
the appliance by a person 
responsible for their safety.

•	 Cleaning and user maintenance 
shall not be made by children.

•	 Keep the appliance and power 
cord out of reach of children or 
persons with reduced physical, 
sensory and mental capabilities.

•	 Avoid contact with moving parts. 
Keep hands, hair, and clothing, as 
well as spatulas and other utensils, 
away during operation to reduce 
the risk of injury and/or damage to 
the appliance.

•	 Turn the appliance off, then unplug 
from the outlet when not in use, 
before assembling or 
disassembling parts, and before 
cleaning. To unplug, grasp the 
plug and pull from the outlet. 
Never pull from the power cord.

•	 If the supply cord is damaged, it 
must be replaced by the 
manufacturer, its service agent, or 
someone similarly qualified, to 
avoid hazard.

•	 Ensure the appliance is off when 
fitting or removing the Bowl from 
the Base Unit.

•	 Always clean the appliance after 
use and follow the instructions 
when cleaning this appliance.
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Parts List

1 Base Unit i

2 Control Panel i

3 Door i

5 Outer Bowl `

6 Outer Bowl Lid `

7 Dessert Tub `

8 Dessert Tub Lid `

9 Mixing Paddle S
`

10 Outer Lid Gasket `

Not Shown

4 Drive Shaft i

Function Button Operation
When you press a Function button:
•	 The appliance starts the selected 

function.

•	 The LED for the selected function 
and the On/Off button both 
remain illuminated

Auto 
Function
Button

Use

Ice Cream Ice Cream from milk, or 
milk alternatives.

Light Ice 
Cream

Ice Cream with low 
sugar, fat or use sugar 
subtitutes.

Gelato Gelato with custard 
based ingredients.

•	 To prevent possible damage to the 
appliance do not use harsh 
abrasive or alkaline cleaning 
agents.

•	 Care must be taken when 
handling any accessories with 
sharp edges. Cutting blades are 
very sharp. Handle with extreme 
care and caution when emptying 
the bowl, removing the blades 
from the bowl and during 
cleaning.

•	 This appliance is intended to be 
used in household and similar 
applications such as:

•	 staff kitchen areas in shops, offices 
and other working environments;

•	 by clients in hotels, motels and 
other residential type 
environments;

•	 bed and breakfast type 
environments;

•	 farm houses.

Warning Symbol Glossary

i Do not Immerse in water

S Use Caution. Sharp object

` Dishwasher Safe
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Sorbet Fruit based, with water 
and sugar ingredients.

Yoghurt Ice 
Cream

Frozen yoghurt from 
store-bought yoghurt

Milkshake Milkshakes. Combine 
Ice Cream and Milk.

Respin To provide a smooth 
texture after running 
an Auto Function. Use 
the Respin function if 
the mixture is colder 
than −7°F.

Mix in To mix small pieces 
cookies, nuts, cereal, or 
frozen fruit into the 
base. Use this Auto 
Function after the 
appliance has 
processed the base 
ingredients.

During Active Function
If you press a different Function button, 
The appliance stops the current 
function and starts the new one.

If the active Function button is pressed 
or the On/Off button, the appliance 
goes to the Function Pause Mode.

Function Pause Mode
When a function is paused:
•	 The selected Function and the On/

Off LED flash repeatedly.
•	 If an Auto Function button is 

pressed, the appliance resumes 
operation with that Auto Function.

•	 If the On/Off button is pressed, the 

Auto Function is canceled and the 
unit will return to its starting 
position.

Use
Note - If the recipe requires the 
ingredients to be frozen, add 
ingredients to Dessert Tub (7), cover 
with Dessert Tub Lid (8) and freeze 
for 24 hours.

1.	 Add ingredients to the Dessert Tub 
(7). Do not add ingredients past 
the MAX Fill Line on the Dessert 
Tub (7). 

Important - Obey the MAX Fill Line 
for liquids and solids. For all Auto 
Functions except the Milkshake 
function, fill the container to the 
Spoonable Max level.

For the Milkshake function, use the 
Frozen Max level for frozen ingredients.
Use the Liquid Max level for liquid 
ingredients in the Milkshake function.

2.	 When the base is prepared or 
frozen, remove the Dessert Tub Lid 
(8) and place the Dessert Tub (7) 
into the Outer Bowl (5).

3.	 Assemble the Mixing Paddle (9) to 
the Outer Bowl Lid (6). Refer to Fig 
(A).

Note - The Mixing Paddle (9) and the 
Outer Bowl Lid (6) each contain a 
magnet.

4.	 Attach the Outer Bowl Lid (6) to 
the assembled Outer Bowl (5). 
Refer to Fig (B).

5.	 Open the Door (3).
6.	 Place Bowl into the Base Unit (1). 

Refer to Fig (D).
7.	 Lock the Bowl to the centre 
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position at 0°. Refer to Fig (E).
8.	 Close the Door (3).
9.	 Switch on at the mains outlet and 

press the Power Button. 
10.	 Select the desired function. The 

Auto Function will automatically 
stop when complete.

11.	 Once the Auto Function is 
complete, open the Door (3) and 
remove the Outer Bowl (5) from 
the Base Unit (1) by rotating the 
Outer Bowl (5) counter-clockwise 
to unlock it. Refer to Fig (D) for 
position.

12.	 Remove the Outer Bowl Lid (6) 
from the Outer Bowl (5) by 
rotating counter clockwise to 
unlock. Remove the Dessert Tub 
(7) from the Outer Bowl (5).

Use - Mix In
If adding Mix-in ingredients, use a 
spoon to create a 40mm wide hole 
that reaches the bottom of the 
mixture. 

Add chopped or broken mix-ins to the 
hole and repeat srespinteps 6-10 to 
process again using the Mix In Auto 
Function.

The Respin Auto Function can be used 
on crumbly ice cream to provide a 
creamy texture. 

Use - Respin
Respin is often required for very cold 
bases. If the base is crumbly, repeat 
steps 6-10 to reprocess using the 
Respin Auto Function.

Standby Mode
If you do not press a button for 3 

minutes, the unit will switch off.

Care and Cleaning 
This appliance contains no user 
serviceable parts. Before cleaning, 
ensure the appliance is switched off 
and unplugged from the mains outlet.
Do not use abrasives or brushes to 
clean components.
Do not place parts in boiling liquids.
Do not immerse Base Unit (1) in any 
liquid.

Clean using a damp cloth and dry:

1 Base Unit i

2 Control Panel i

3 Door i

4 Drive Shaft i

Remove, clean and dry:

5 Outer Bowl `

6 Outer Bowl Lid `

7 Dessert Tub `

8 Dessert Tub Lid `

9 Mixing Paddle S
`

10 Outer Lid Gasket `

Troubleshooting
If platform is obstructed, raise 
manually:
•	 Press and hold the ICE CREAM and 

SORBET buttons simultaneously 
for 5 seconds.

•	 The platform will raise.
•	 The platform will stop when 

buttons are released.
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If platform is obstructed, lower 
manually:
•	 Push and hold the MIX IN and 

RESPIN buttons simultaneously for 
5 seconds.

•	 The platform will lower.
•	 The platform will stop when 

buttons are released.

Appliance Error
In the event of an error, the appliance 
will beep three times and the On/Off 
button will flash.

•	 Check to ensure the Jar/Lid/Blade 
assembly is correctly installed, the 
door is closed, and the platform is 
in the correct position. If the error 
code persists, please contact 
customer service.

•	 If the platform is will not move, it 
can be raised or lowered by 
pressing and holding the ICE 
CREAM and SORBET buttons or 
the MIX IN and RESPIN buttons 
together for 5 seconds.

Recipes

Recipe sample - Milkshake
Ingredients:
• ½ cup milk
• 1/3 cup bananas

• ¼ cup oats
• 3 tablespoons honey
• ½ cup Greek yogurt
• ½ cup water
Preparation:
1. Mix ¼ cup oats with ½ cup water 
evenly and then heat it in a microwave
until the oats become soft (about 1 
minute).
2. After heating, add ½ cup Greek 
yogurt, 1/3 cup bananas, and 3
tablespoons of honey, and use a 
blender to mix them evenly.
3. Pour into the Inner Jar and freeze for 
24 hours.
4. Add ½ cup milk and mix using the 
MILKSHAKE auto function.

Recycling

Legislation in some localities mandates 
that e-waste (anything with a plug, 
battery or cord) is disposed of 
through controlled recycling facilities 
and must not be disposed of in general 
household waste. For more 
information about recycling of 
electrical and battery operated 
appliances, please contact your local 
council 
or your local household waste disposal 
service.

Customer Services

Spectrum Brands Australia Pty Ltd
Locked Bag 3004 Braeside
Victoria 3195 Australia
Customer Service in Australia
TollFree: 1800 623 118
Email: consumer.enquiry@russellhobbs.
com.au
Website: www.spectrumbrands.com.
au
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Spectrum Brands New Zealand Ltd
PO Box 9817 Newmarket
Auckland 1149 New Zealand
Customer Service in New Zealand
Toll Free: 0800 736 776
Email: info@russellhobbs.co.nz
Website: www.spectrumbrands.co.nz

Warranty
Spectrum Brands Australia Pty Ltd 
and Spectrum Brands New 
Zealand Ltd
Warranty Against Defects

In this warranty:
Australian Consumer Law means the 
Australian consumer law set out in 
Schedule 2 to the Competition and 
Consumer Act 2010;
CGA means the New Zealand 
Consumer Guarantees Act 1993;
Goods means the product or 
equipment which was accompanied 
by this warranty and purchased in 
Australia or New Zealand, as the case 
may be;
Manufacturer, We or us means:
1.	 for Goods purchased in Australia, 
Spectrum Brands Australia Pty Ltd 
ABN, 78 007 070 573; or
2.	 for Goods purchased in New 
Zealand, Spectrum Brands New 
Zealand Ltd, as the case may be, 
contact details as set out at the end of 
this warranty;
Supplier means the authorised 
distributor or retailer of the Goods 
that sold you the Goods in Australia or 
in New Zealand; and
You means you, the original end-user 
purchaser of the Goods.
1.	 Our goods come with guarantees 
that cannot be excluded under the 

Australian Consumer Law, or the CGA. 
You are entitled to a replacement or 
refund for a major failure and 
compensation for any other reasonably 
foreseeable loss or damage. You are 
also entitled to have the goods 
repaired or replaced if the goods fail to 
be of acceptable quality and the failure 
does not amount to a major failure.
2.	 The benefits provided by this 
Warranty are in addition to all other 
rights and remedies in respect of the 
Goods which the consumer has under 
either the Australian Consumer Law or 
the CGA. The original purchaser of the 
Goods is provided with the following 
Warranty subject to the Warranty 
Conditions:
3.	 We warrant the Goods for all parts 
defective in workmanship or materials 
for a (Warranty Period) period of 2 
years from the date of purchase.
 
If the Goods prove defective within the 
Warranty Period by reason of improper 
workmanship or material, we may, at 
our own discretion, repair or replace 
the Goods without charge.

Warranty Conditions
4.	 The Goods must be used in 
accordance with the manufacturer’s 
instructions. This Warranty does not 
apply should the defect in or failure of 
the Goods be attributable to misuse, 
abuse, accident or non-observance of 
manufacturer’s instructions on the part 
of the user. As far as the law permits, 
the manufacturer does not accept 
liability for any direct or consequential 
loss, damage or other expense caused 
by or arising out of any failure to use 
the Goods in accordance with the 
manufacturer’s instructions.
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5.	  Exhaustible components (such as 
batteries, filters and brushes) of the 
Goods are included under this 
Warranty only where there is a defect 
in workmanship or materials used.
6.	 The warranty granted under 
clause 3 is limited to repair or 
replacement only.
7.	 Any parts of the Goods replaced 
during repairs or any product replaced 
remain the property of the 
manufacturer. In the event of the 
Goods being replaced during the 
Warranty Period, the warranty on the 
replacement Goods will expire on the 
same date as for the Warranty Period 
on the original Goodswhich are 
replaced.
8.	 In order to claim under the 
warranty granted under clause 3 you 
must:
(a) Retain this warranty with your 
receipt/proof of purchase; and
(b) Return the Goods to us at the 
relevant address or to the Supplier by 
prepaid freight within the Warranty 
Period accompanied with (i) the 
legible and unmodified original proof 
of purchase, which clearly indicates 
the name and address of the Supplier, 
the date and place of purchase, the 
product name or other product serial 
number and (ii) this warranty.
9.	 This warranty is immediately void 
if:
(a) Any serial number or appliance 
plate is removed or defaced;
(b) The Goods have been serviced or 
otherwise repaired by a person not 
authorised to do so by us or where 
non approved replaced parts are used.
10.	 The Goods are designed for 
domestic use only. The Goods must be 
connected to the electrical voltage 
requirements as specified in the 

ratings label located on the Goods.
11.	 This warranty does not cover the 
cost of claiming under the warranty or 
transport of the Goods to and from the 
Supplier or us.
12.	 This warranty is only valid and 
enforceable in Australia against 
Spectrum Brands Australia Pty Ltd and 
in New Zealand against Spectrum 
Brands New Zealand Ltd.

Register your product
Registration of your product is for 
marketing purposes only, not warranty 
registration.
If you live in Australia, please visit: 
https://au.russellhobbs.com/product-
registration
If you live in New Zealand, please visit: 
https://www.russellhobbs.co.nz/
product-registration

Registration entitles you to receive 
these benefits: Product information; 
Hints and tips; Recipes and news; 
Information on special price offers and 
promotions.
 
Please retain your receipt as proof of 
purchase for any warranty claims.
 
Any questions? Please contact 
Customer Service for advice.
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